
Legal address: Republic of Kazakhstan 010000, Astana, 
Esil District, 12 Sauran Street

Contact Centre: 160 
E-mail: telecom@telecom.kz

Office: 
Astana: +7 (717) 259 16 00, 258 08 39; 
Almaty: +7 (727) 258 72 19, 258 72 15.

On cases of theft, fraud and corruption: 
8 (800) 080 19 94 
sk.hotline@deloitte.kz 
www.sk.deloitte-hotline.com

Direct line for collecting complaints and statements 
on procurement issues: +7 (727) 226 82 61

Investor Relations: 
+7 (7272) 581 175

Media Relations: 
+7 (7172) 59 15 04

Human Resources: +7 (7272) 64 50 21

Technical support of the procurement portal: 
+7 (7172) 55 22 66  support2@skc.kz

Contact 
information

Table of GRI Index

GRI 2-1

GRI 2-3

Feedback

Registrar of the listed Company

Kazakhtelecom JSC

If you would like to propose new ideas and opportunities 
for sustainability partnerships or in relation to the 
Report, please contact us:

Central Securities Depository  
28, Samal-1, Almaty, Republic of Kazakhstan. 
Phone: +7 (727) 262 08 46, 355 47 60.

Assiya Zhailyaubaeva  
Phone: +7 (717) 259 14 14 
E-mail: zhailyaubaeva.a@telecom.kz

Aiym Ablekenova  
Phone: +7 (717) 58 71 54 
E-mail: aiym.ablekenova@telecom.kz

Corporate Governance Service:

GRI Standard Disclosure Number and Title Omission/Comment

2-1 Organizational details

2-2 Entities included in the organization’s sustainability reporting

2-3 Reporting period, frequency and contact point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business relationships

2-7 Employees

2-8 Workers who are not employees

2-9 Governance structure and composition

2-10 Nomination and selection of the highest governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body in overseeing the management of impacts

2-13 Delegation of responsibility for managing impacts

2-14 Role of the highest governance body in sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest governance body

2-18 Evaluation of the performance of the highest governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio
The Company does not disclose this indicator, 
as the information is considered confidential.

2-22 Statement on sustainable development strategy

2-23 Policy commitments

2-24 Embedding policy commitments

Statement of use
 Kazakhtelecom JSC has prepared the report in accordance with GRI 
Standards for the period from January 1, 2024 to December 31, 2024.

GRI 1 used standard GRI 1: Foundation 2021.

Applicable GRI Sector Standard Not Applicable.
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